
FAQs

Q: What are the different ways

to participate in Walk for Hope?

There are several ways to get involved 
with Walk for Hope: 

Join us in person at one of our City of Hope-
hosted events across the country. 

Join a team led by a friend, colleague or 
community member. 

Start your own team and serve as a Team 
Captain—rally your network, lead the way, 
and make a meaningful impact in the fight 
against cancer.

Q: What is a Team Captain?

Team Captains are the heart of 

Walk for Hope. Whether you're leading 
coworkers, family, or friends, you play a vital 
role in energizing your team and raising 
critical funds for cancer research and care.

As a Team Captain, you’ll receive:

Digital tools and templates to help recruit 
and engage team members.

Access to our Walk for Hope team for 
personalized support Team Captains set the 
pace—and the inspiration—f or everyone 
around them.

Q: How do I register my team? 

First choose the event you would like to 
participate in. When you click "Register", 
select “Create a Team”.  After you have 
entered your team information you will 
be prompted to complete your individual 
registration. Once you complete your 
individual registration, your team and 
individual fundraising pages will be 
ready to go!

Q: How do I join a team? 

There are two ways to join a team. First, if 
you have the direct link to the team page 
you can visit that page and click “Join 
Team” and you will be prompted to 
complete the individual registration 
process. 


If you do not have a direct link to the 
team page, you can still sign up for the 
team by following the individual 
registration process. On the Walk for 
Hope home page choose to register for 
the event that your team is participating 
in. After you click on register, select “Join 
a team”. You will see a search box where 
you can type in the name of the team 
you would like to join. Click on your 
preferred team and complete the 
individual registration process and you 
will be on the team! 
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Q: How do I create a team if I 
already registered? 

Teams should be created during the 
individual sign-up process, but if you 
have already registered and would like to 
create a team, we’re happy to help. 
Please email walkforhope@coh.org and 
we can assist with creating your team.

Q: How do I use the fundraising  
app? 

Download the City of Hope Fundraising 
app from the App Store or Google Play 
and log in with your event credentials.

Q: How do I turn in donations? 

The easiest way to collect and submit 
donations is online through your personal or 
team fundraising page.

If you receive a check, it may be mailed 
directly to City of Hope. If you collect cash, 
you can make an online donation to your 
fundraising page using your debit card to 
ensure the gift is properly credited to you or 
your team.

Q: Who should checks be made 
payable to?

Please make checks payable to City of 
Hope. On the memo line, include: 

The participant’s full name 

The team name (if applicable) 

The Walk for Hope event city and year (e.g., 
“Los Angeles 2026”) 

If a check is made out to you or your 
team, simply endorse the back with “Pay 
to the Order of City of Hope.”


Please mail checks with a completed 
donation form to: City of Hope ATTN: 
Walk for Hope 1500 E Duarte Rd Duarte, 
CA 91010 


Please allow up to 5 weeks for mailed 
checks to be processed during peak 
fundraising times.

Q: What is a matching gift?

A matching gift is a donation made by an 
employer that matches the amount an 
employee gives—often dollar for dollar. It’s 
an easy way to double your impact. Click 
here to see if your employer will match 
your donation. 

Q: Are dogs allowed? 

While we love our furry friends,

Walk for Hope is a people-only event. 
Service animals are welcome in 
accordance with ADA guidelines.

mailto:walkforhope@coh.org
https://youtube.com/shorts/K6kNxdutjss
https://walk.cityofhope.org/donate#employee-matching
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Q: How long are the Walk for 
Hope routes? 

Our routes are about a 2k. Walk as little 
or as much as you would like, each 
step you take supports the fight against 
cancer.

Most routes are stroller-friendly and 
wheelchair accessible. We’ll share 
specific route maps for each location 
closer to event day.

If you’re not walking, come cheer on our 
participants and experience the power 
of this incredible community.

Q: Where can I park? 
Parking details will be posted on the 
website and sent in the pre-event email 
approximately two weeks prior to the 
event.

Q: Will there be food and drink? 
Yes. Water and snacks will be provided. 

Q: Who can I contact for help?
Our Walk for Hope team is here for you!

Whether you’re setting up a team, looking 
for fundraising tools, or need tech support: 
walkforhope@coh.org

Join us

Scan the QR or visit

cityofhope.org/walkforhope
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