
City of Hope Fundraising App

Follow the step-by-step instructions below to install the City of Hope Fundraising app, which allows you
to take all of your Walk for Hope fundraising efforts on the go. This free app lets you check your
fundraising progress, send fundraising messages, recruit team members, get event details, and more.

1. Install the mobile app.
Visit Google Play or the Apple App
Store on your device.
Search for “City of Hope Fundraising”
and follow the steps to download and
open the app.

2. Enter the email address you used
when you registered to trigger an email
with your login code. Copy the code from
your email and paste it into the app. Check
the “Remember Username” box and enable
Face ID or Biometric ID for easy access the
next time you return to the app. Click Login.

3. Welcome to the Overview Screen.
It’s easy to stay up-to-date with all things
Walk for Hope from the Overview screen.
Access Walk day details, check your
personal and team fundraising progress, and
follow the steps on the Fundraising Checklist
to set yourself up for fundraising success!

4. Navigating the App.
Tap the “Menu” icon in the top left
corner to access the different sections
and features of the app.

https://play.google.com/store/apps/details?id=com.nuclavis.cityofhope&hl=en_US
https://apps.apple.com/us/app/city-of-hope-fundraising/id6499440284
https://apps.apple.com/us/app/city-of-hope-fundraising/id6499440284


6. Start Fundraising.
From the “Menu” at the top left, select
“Fundraise.” From here, you can save or share
your personal QR code, send text messages or
emails to the contacts in your phone, or post
your fundraising page link on social media.

Each option offers prewritten messages to
choose from that you can edit and post to any
channel or app available on your device.

5. Update your fundraising page.
From the Menu, select “Manage Page.” From
here, you can edit your page to add a personal
story and create a short link for easy sharing. If
you’re a Team Captain, you can tap “Team” to
update your Team Page as well.

NEED HELP? Simply click on the question mark at the top right of each box to learn more about that section.
Still have questions? Go to the menu and click “Questions?” to get personal support or report a problem.

7. Donations.
Visit the “Donations” section to view all of the
donations you’ve received and thank your
donors via email, text message, or on social
media. 


